
COMMUNITY 
UNITES TO 
HELP THOSE 
IN NEED 
Local businesses, residents and charities 
are coming together to help those in need 
in the Wokingham area, through the charity 
Wokingham In Need (WIN). 

Wokingham, often considered an affluent area, 
is not immune to the difficulties caused by 
financial, medical or mental health problems. 
There is a wealth of vulnerable people, young 
and old, falling on hard times in our local area. 
They are in need as they are often not supported 
or able to follow regular channels, resulting in 
homelessness and hardship. Identifying this 
need of local residents is where the seed was 
sown for what is not just a charity but a catalyst 
in uniting the local community.

It began with a shower room, newly equipped 
kitchen with a new oven and breakfast bar
WIN was founded by local Wokingham resident and 
community volunteer Sue Jackson four years ago.  
After a discussion with the Salvation Army in Sturges 
Road, whose citadel was being used as a hub where 
those in need could go for help, it was evident they 
needed more facilities to enhance the help already 
being provided. Namely cooking and hygiene 
facilities. WIN, which Sue had just set up, jumped 
into action and alongside local businesses  
including Prospect Estate Agency, BSW Building 
Services and Wokingham Lions, WIN funded and 
fitted a new fully equipped kitchen and shower room. 

Sue did not stop there – after Sue had started the 
ball rolling it was agreed the next step would be to 
provide a Drop In Centre which would assist with 
rehabilitation and general support to those that 
required help. Another facility at the Drop In Centre 
that is funded and supported by WIN is a Podiatry 
Clinic which runs once a month.

The Drop In Centre would never have been possible 
without the support and help of BSW Building 
Services who did all the groundwork, electrics and 
plumbing for the project, alongside the other key 
supporters Izod Design Architects, Intersurgical, 
Fencing Products and Alamo Blinds.

Sue said “It was a privilege to have a project where 
we could reach out to the local community and bring 
people together to find a solution to help put people 
back on their feet and provide a facility that could be 
used by the Salvation Army to enhance the services 
they already provide.”

The Drop In Centre opened in February 2017 and 
has proved to be a great success! Providing much 
needed facilities has made a real difference to both 
volunteers and attendees. It’s not just the build 
and facilities WIN helped with, WIN also assists 
with transport costs for clients to get to interviews, 
doctors and night shelters.

Everyone agrees that the hard work of applying for 
planning permission, employing contractors and 

purchasing the buildings and equipment has more 
than paid off. Captain Jan Howlin from the Salvation 
Army commented;

“Through WIN’s ability to raise much needed funds 
the Salvation Army is able to provide a service of 
love and care to those in the community who are 
marginalised and disengaged. Many of our friends 
have mental health issues, addictions, and social 
isolation and through the services we provide they 
can find a safe environment where they are loved and 
accepted just as they are. We thank WIN for their 
ongoing support and their passion to help those in 
need in our community and look forward to working 
with them in the future.”

And it didn’t stop there…
This was just the beginning. The Salvation Army 
project highlighted how many more local people 
actually need help.  The project had inspired Sue and 
the WIN team, launching a new desire to support the 
community in other ways, both in terms of tackling 
the problem and helping to prevent the spread of 
vulnerability within the community. This has led WIN 
to get involved with a much wider range of people in 
need, charities, businesses and community groups.  

This enables WIN to help as many people as 
possible ranging from those with learning disabilities, 
brain damage and mental health issues to those 
affected by drug and alcohol misuse, the elderly and 
terminally ill.

The WIN team are helping with so many projects and 
causes in the local area it is impossible to mention 
them all in detail but some of our most recent 
projects include…

Having a Ball
Optalis provide care and support services to older 
people, people with dementia and people with a 
learning or physical disability in Wokingham. WIN 
was approached by Optalis when they were planning 
to put on a Ball for adults with learning disabilities 
at West Mead Day Centre. The idea was born out 
of one of the residents saying that they had never 
experienced anything like that before and how lovely 
it would be to go to one.  

A Vintage Car was funded by WIN in order that the 
clients could have their photograph taken in their 
beautiful suits and dresses in front of the car.

Sue said “WIN felt privileged to be part of this event.  
The excitement created by the classic Rolls Royce 
from Charismatic Cars was priceless, this day will be 
remembered and cherished by all of the attendees  
of the event for the rest of their lives”  
WELL DONE OPTALIS!

The Ball was the first of many projects WIN and 
Optalis are working on together. Plans are already 
afoot with Optalis and Wokingham Borough Council 
to assist with the refurbishment of a Sensory Garden 
for Adults with Learning Disabilities. 

At the heart of the community
The charity has community at its heart, it’s not just a 
charity that helps the community, WIN helps unite the 
community together to raise funds and support those 
in need. It has forged alliances with these local and 
national businesses and charities to get the skills  
and equipment needed for the projects:-

John Lewis, Izod Designs, Alamo Blinds, Fencing 
Products, BSW, Wokingham Paper, Wokingham 
Lions, Wokingham Rotary, DrugFAM and  
many others.

WIN works especially closely with Prospect Estate 
Agency, who support with manpower, marketing 
and very generous donations. Sue would like to say 
a special thank you to the team at Prospect who 
go over and beyond to help Sue and the charity. 
Brown Bag recently provided tea and coffee at the 
May Fayre and Antique Rose runs events and also 
supports with marketing and fund raising activities.

In addition WIN works alongside and provides 
funding to many other local charities such as:

Headway, The Link Visiting Scheme, WADE, 
Wokingham Well Being Week, Wellbeing in 
Wokingham Action Group and many more …..

WIN also works closely with the Royal Berkshire 
Hospital to identify ways to help fill gaps and so aid 
those suffering from cancer and chronic diseases 
in the Wokingham area. WIN recently raised funds 
with Wokingham Rotary for monitors for the Lion and 
Dolphin Children’s Wards.

On top of all of this WIN has also put on events 
including Art Themen Jazz Concerts, Open Mic, 
Dinner Dance, a stall at local fayre and craft fayres. It 
has partnered with businesses such as Antique Rose  
and Purple Butterfly to put on raffles.

Getting inside the issues
It is clear from the work being done that the core 
principles of WIN stretch far beyond treating the 
symptoms. WIN really wants to help prevent the 
issues at the root of the problem. So often in today’s 
society the only form of help is a ‘quick fix’ solution, 
so it is refreshing to see that WIN is dedicated to 
doing so much more than this and is really looking to 
support a community and prevent future problems.  

This is evident in the work the team are doing with 
local schools in the area to raise awareness of drug 
and alcohol misuse early – working alongside other 
charities such as DrugFAM. They also fund circus 
workshops supplied by Circus Scene for children 
dealing with stress and anxiety in the run up to  
their SATS.   

In addition, their work to help with funding and 
support to assist with the rehabilitation and reskilling 
needed to get vulnerable people back to the 
workplace and feel part of the community shows a 
much deeper commitment to helping with the root  
of the problem.

Where do the funds come from?
It was Sue’s sheer tenacity, commitment, enthusiasm 
and honest belief in the idea she had, to bring WIN 
where it is today. She approached local businesses 
and contractors asking for help and it is her not 
taking no for an answer that has got the charity off 
the ground.

All money raised by WIN comes from within the 
community – from local businesses, residents and 
school fund raising. The community has really come 
together, providing both time and resources, making 
the charity what it is today.

Sue looks ahead to strive to achieve more together 
especially with the wonderful help of her right 
hand man Peter Izod Vice Chairman, Rosemary 
O’Donnell – Secretary, Margaret Balaam - Treasurer, 
Mark Towell – Trustee, Conor Eldred-Earl - Trustee, 

Georgina Hustler - PR and her strong team of 
committee members, helpers and volunteers.

Want to get involved?
There are many different ways you can get involved. 
WIN is at the heart of the community and needs the 
local community’s support to allow the fantastic work 
they’re doing to continue. From volunteers to simply 
joining our events, everyone is welcomed to join 
forces with WIN and help give back to the community 
we all love.

Events
We have a forthcoming event ‘Art Themen and 
Friends’ featuring Lianne Carroll at The Whitty 
Theatre on the 19th November 2019 – see WIN’s 
website for details and tickets – which are selling fast!

Let’s get social
Follow us on Facebook to keep up to date with 
events and the projects we’re working on. Just 
search Wokingham In Need and press ‘like’

Donations
If you’re able to financially help we welcome all 
donations – big or small! You can drop a cheque into 
Prospect Estate Agency on Broad Street or visit our 
Facebook Page and press the blue ‘Donate’ button 
near the top. Don’t forget to click ‘yes’ for Gift Aid!

Volunteer
To get involved with the many events and activities 
we do, email wokinghaminneed@gmail.com

Help needed now…
WIN has a great team but we need to reach out 
to the community again for our latest project – a 
Sensory Garden for Adults with Learning Disabilities. 
We are approaching local businesses already 
(business owners keep an eye out!) and welcome 
anyone and everyone to help us fund this well 
needed tranquil escape, so please visit us on 
Facebook or pop into Prospect and donate.

We will also be looking for Building and Gardening 
Services, so if you know of, or are a building or 
landscaping company, please get in touch and help 
support your local community!

All help given will be recognised and once the project 
is complete a plaque of thanks will be unveiled on  
the site.
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Sue Jackson, founder of Wokingham In Need, getting involved with  
the face painting at a local fundraiser.

Having a Ball with Optalis.

Captain Jan Howlin and Salvation Army helper, Siobhan,  
with a donation from WIN
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